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_ TRUONG PATHOC CONG HOA XA HQI CHU NGHIA VIET NAM
TAINGUYEN VA MOI TRUONG Pic Iap - Tu do - Hanh phiic
TP. HO CHI MINH . : :
PHONG KHAO THI, PAM BAO CHAT LUQNG
VA THANH TRA GIAO DUC

QUY TRINH
KHAO SAT LAY Y KIEN PHAN HOI CUA NHA TUYEN DUNG/
DOANH NGHIEP VE CHAT LUQNG PAO TAO TAI TRUONG
(Ban hanh kém theo Quyét dinh s6 7+ /OP-TPHTPHCM ngay 05 thangAC ndm 202C
cua Hiéu truong Truong Dai hoc Tai nguyén va Moi truong TP.HCM)

I. MUC PiCH

- Théng nhét cach thirc quan 1y, thuc hién cong tac khao sat 1dy y kién phan hdi
ctia nha tuyén dung/doanh nghiép vé chét lugng dao tao tai trudng;

- Xay dung quy trinh chuan dé viéc thuc hién va kiém soat tién d6 cong viéc
dugc thuén tién; phan dinh rd trach nhiém, quyén han trong céng tac thuc thi cong
viéc;

- Céc don vi, d6i tuong c6 lién quan d& dang ndm bét duoc trinh tur cac bude trién
khai v thyc hién khao sat, ddng thoi tao sw gin két va phdi hop chit ch gitta cac don vi c6
lién quan.

II. PHAM VI AP DUNG

- Péi tuong ap dung: Cac doanh nghiép tuyén dung, lién két voi Truong Pai hoc Tai
nguyén va Mai truong TP. HS Chi Minh.

- Pon vi thuc hién: Phong Cong tic sinh vién.

- Pon vi phdi hop: Phong Khao thi, Dam béao chit lwong va Thanh tra gido duc.

- Thuc hién dinh ky hing nam (tir thing 4 dén thang 7).

IIL. TAI LIEU VIEN DAN

- Tiéu chuén quéc gia TCVN ISO 9001:2015;

- Cong vin s 2196/BGDDT-GDPH ngay 22 thang 4 ndm 2010 cua Bo Gido duc va
Dio tao vé viéc Hudng din xy dung va cong b chuén déu ra nganh dao tao;

- Cong vin s6 1398/BGDDT-KTKDCLGD ngay 05 thang 3 nim 2013 ctia Bo Gido

duc va Dao tao vé viéc Trién khai cong tdc dam bao va kiém dinh chat lugng gido duc

Quy trinh khao sét ldy y kién phan hdi cia nha tuyén dung/Doanh nghiép vé chét luong do tao tai trudme )
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Trudng Pai hoc, Cao ding va Trung cAp chuyén nghiép nim 2013;

- Quy dinh vé quy trinh va chu ky kiém dinh chét luong gido duc trudng dai hoc, cao
dang va trung cip chuyén nghiép ban hanh kém theo Théng tr s6 62/2012/TT-BGDDT
ngay 28 thang 12 ndm 2012 ctia B§ trudng Bo Gido duc va Pao tao;

- Quy dinh vé& quy trinh va chu ky kiém dinh chét luong chwong trinh dio tao ciia
cc trudng dai hoc, cao ding va trung cip chuyén nghiép ban hanh kém theo Thong tu sb
38/2013/TT-BGDDT ngay 29 thang 11 nam 2013 ctia B) trudng B6 Gido duc va Pao tao;

IV. PINH NGHIA/VIET TAT

- BC: Béo céo

- BGH: Ban Giam hiéu

- BM: Biéu mau

- KS: Khao sat

- P. CTSV: Phong Coéng tac sinh vién

- PKTPBCL&TTGD: Phong Khao thi, Pam bao chit lugng va Thanh tra gido
duc

- NTD: Nha tuyén dung

- DN: Doanh nghiép

Quy trinh khao sat 14y y kién phan hdi cua nha tuyén dung/Doanh nghi¢p vé chit Iuong dao tao tai trm‘me y
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V.NOI DUNG QUY TRINH

V.1. Quy trinh khdo sit ldy y kién phan hdi ciia nha tuyén dung/doanh

nghiép vé chit lwgng dao tao tai trurong:

Nguwoi thwe hién

Trinh tu cong viéc

= oA R A
Mau bieu, tai liéu lién

quan
Xay dung duong link KS dya trén /

P.KTBBCL&TTGD ké hoach va BM KS di c6 Link KS

N

Truy xuét di liéu thong tin lién

P.CTSV lac cuia NTD/DN

v

Guri link KS, BM KS cho
P.CTSV NTD/DN qua email, thu, theo doi
qua trinh KS

v

e Thu thap két qua KS, phan tich va BMO1/QT.P.KTDBCL
: xtr ly dit ligu, viet BC &TTGD-14

v
PICISV Gui BC cho PXTDBCL&TTGD  |<—
P.XTDBCL&TTGD
PKTBBCL&TTGD Gui BC vé BGH

\ 2
Cac don vi lién ) BMO02/QT.P.KXTPBCL

Cac don vi lién quan gri ké hoach

quan &TTGD-14

khic phuc cai tién vé BGH

Quy trinh khio sét 4y ¥ kién phan hbi ciia nha tuyén dung/Doanh nghiép v& chét lugng dao tao tai truimg
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V.2. Dién giai quy trinh:

2. A =
TT Trinh tir Trichnhigm | Lnol | Bienmau/
gian Keét qua
Cin cir trén ké hoach khao sét cac dbi
tuong lién quan hing nim va bidu méu
P.XTBBCL& Link khao
1 khéo sat NTD/DN dinh kém, 3 ngay
TTGD sat
P.KTDBCL&TTGD x4y dung dudng
link khao sét bing google form
P.CTSV truy xuét dit lidu thong tin .
2 P.CTSV 1 tuan
lién lac cia NTD/DN
P.CTSV gt link KS cho NTD/DN 5
3 qua email va thu tay, theo ddi qua P.CTSV
thang
trinh KS
P.CTSV thu thap két qua KS, chudn BMO01/QT.
4 hoa dir liu, phén tich va xir ly dit liéu; | P.CTSV ] tudin | P.KTPBCL
viét BC &TTGD-14
P.CTSV giri cac BC dén P.CTSV
5 | PXTPBCL&TTGD nhim téng hop P.KTPBCL | I tudn
vagopy &TTGD
P.KTPBCL&TTGD giri BC dén BGH
BC hoan
BGH. BGH xem xét va phé duyét BC, | P.KTPBCL .
6 o . 1 tuan | chinh
neéu dong y thi ky duyét, khéng dongy | &TTGD
thi chuyén P.CTSV chinh sira BC P.CTSV
" BMO02/QT.
Céac don vi lién quan giri ké hoach Céc don vi .
7 : e 1tuan | PKTBBCL
khdc phuc cai tién vé BGH li€én quan
&TTGD-14
S{;ysgingF?T?gggﬁﬁggl? '; 2 e “h;::ﬁii:\;gfqg; S T di‘:;;w&ﬁb’?g/ 2020 Trang: 5/6




VI. BIEU MAU

TT M3 hiéu

A . A
Tén Biéu mau

1 | BMO01/QT.P.KTDBCL

Bao c4o két qua khao sat 1iy y kién phan hdi cta ... vé

.., hdm hoc...
&TTGD-14
BMO02/QT.P.KTPBCL | Ké hoach khic phuc céc ton tai vé chat lugng dao tao
2 : g :
&TTGD-14 sau khi lay y kién phan hoi cua ..., ndm hoc...
VIL. LUU TRU
TT | PL | Tén hd so/ phu Ma s0 Théi | B phén luwu triv
luc (PL) gian
luru triv
Bao céo két qua
khao sat lay y
, . BMO1/QT.P.KTPBCL P.CTSV
1 kién phan hoi 5 ndm
) i .| &TTGD-14 P.KXTPBCL&TTGD
cda ... vé ..., nim
hoc...
K& hoach khic
phuc cac ton tai
vé chit luong I
~ | BM02/QT.P.KXTPBCL Céc don vi cai tien
2 dao tao sau khi 5 nim
, , &TTGD-14 PKXTBBCL&TTGD
lay y kién phan
hdi cua ..., nim
hoc...

VIIL PHU LUC

TT M s6 __Ténbiéu miu
| BMO01/QT.P.KTDBCL Béo cao két qua khao sat lay y kién phan
&TTGD-14 hdi cta ... vé.., nam hoc...
K& hoach khic phuc céc ton tai vé chat
BM02/QT.P.KTPBCL g X 5
2 luong dao tao sau khi lay y kién phan hoi
&TTGD-14

cua ..., nam hoc...

Quy trinh khao sat 4y y kién phan héi ctia nha tuyén dung/Doanh nghiép vé chit lugng dao tao tai trudng
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BMO1/QT.P.KTPBCL&TTGD-14

. TRUONG PATHOC CONG HOA XA HOI CHU NGHIA VIET NAM

TAINGUYEN VA MOI TRUONG Doc ldp — Tu do — Hanh phiic

TP. HO CHI MINH
AL 0 £ SO At e

] p— 2] @ — Tp. Ho Chi Minh, ngay.... théng ... ndm

BAO CAO
Keét qua khio sat lay y kién phan hdi cia ...... vé "
niam hoe.......

Kinh guri: - Ban Giam hiéu;
- Phong Khio thi, PBCL va Thanh tra GD;
Néi dung bio cdo:
I. Muc dich khao sit

......................................................................................................................................................................

......................................................................................................................................................................

II. Qua trinh thyc hién

1. Thoi gian thue hign Khao SAti........cciieiiiieiieieii ettt
2. COng tac ChUAn bi KNAO SAL: ...v.vveveoceeeececeeeeee oot e e see s eseeseesees e
3. Céach thtc 14y ¥ kién khao sat (phiéu khao sat gidy; link khao S&t,...): vvvvvevevveereerrenn.,
4. Kho khin gip phai trong qua trinh thue hi€n Kh&o Sat:.........ccoeeeeeeveieiieeeeeeeeree e,
III. Két qua khio sat

1. S6 lwgng ddi twong tham gia khio sit ciia don vi

- S6 Iuong d6i troing tharn gia kh¥o S8 vsmsssmmmsmmsmsmsasmortssmsmiss i
- S6 luong phleu KHAG SAL Tl EEIB! ..cnuimssmunimsimsmmassmesimses R
-S6 luorng phiéu khao sat hop 1& (khong bo tréng, khong 5B 110 Lo PR e —
2. Két qua d4nh gid theo cic tieu chi trong phiéu khao sat (thong ké két qua danh
gid diing theo thir tw ciia tirng mau phiéu khdo sdt)

......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................

TRUONG PON VI
(Ky va ghi ré ho tén)



TRUONG PAI HOC

TAI NGUYEI\I VA MC)I TRUONG
TP. HO CHI MINH

BM02/QT.P.KTDBCL&TTGD-14

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tuw do — Hanh phuc

KE HOACH
Khac phuc cac ton tai ve chit lrgng dao tao
sau khi lay y kieén phan hoi cia ...,

nam hoc

-------------

Can cir bdo cdo sd...../BC-TPHTPHCM ngay ... thang ... nim cia Trudong Dai
hoc Tai nguyén va Méi trudng TP. HO Chi Minh vé két qua khéo sat liy ¥ kién phan
hdi cla ... vé chét luong dao tao tai trrdong, ndm hoc...
Khoa/BM lap ké hoach khic phuc, cai tién cac miat hoat dong chua tot véi ndi
dung cu thé nhu sau:

STT

Noi dung
ton tai

Hanh déng khic
phuc, cii tién

Ngwoi thue
hién

Tién d§/ thoi
gian

Ghi chu

Ngudi lap ké hoach

Truwéng phong/Khoa....




