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QUYET DINH 
Ve vi0 ban hanh Quy dinh ye dam bao chAt luvng giao dye 

cüa Truirng DO hoc TM nguyen va Med baron TP. HO Chi Minh 

HIEU TRU'ONG TRU'ONG DI HOC TAI NGUYEN VA MO! TRU'ONG 
TP. HO CHI MINH 

Can dr Luit sira di b6 sung mOt s6 dieu cüa Luit giao dyc di h9c s6 
34/2018/QH14 ngay 19 thang 11 nam 2018; 

Can cir,  Quyet dinh s6 79/QD-TTg ngay 10 thang 02 nam 2014 dm Thil Wang 
Chinh phU ye viec ban hanh Dieu le truong Di h9c; 

Can cu Thong tu s6 38/2013/TT-BGDDT ngay 29 thang 1 lnam 2013 dm BO truemg 
BO Giao dyc va Dao to ban hanh Quy dinh ye quy trinh ya chu kS,,kiem dinh chat 
lucmg chuang trinh dao to (CTDT) cua cac twang di h9c (DH), cao clang va trung cap 
chuyen nghiep; 

Can dr Thong tu s6 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 dm B6 truong 
B6 gido dyc va Dao tao ban hanh Quy dinh va tieu chuin danh gia chit luang chuang 
trinh dao to cac trinh d6cUa giao dyc di h9c; 

Can cir Th6ng ttr s6 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 dm BO gido 
dyc va Dao to ban hanh Quy dinh ye hem dinh chit lucmg ca si giao dye dai h9c. 

Can cir Quyet dinh s6 3479/QD-BTNMT ngay 29 thang 12 nam 2917 dm B6 
truong B6 Tai nguyen va Moi truong quy dinh ye chirc nang, nhi'em vy, quyen han va ca 
cAu to eh& dm Throng Di h9c Tai nguyen va Moi trutmg TP. H6 Chi Minh; 

Theo de nghi cUa Twang phong Khao thi, Darn chit lugng va Thanh tra giao dye, 
QUYET DINH 

Dieu 1. Ban hanh kern theo guy& dinh nay Quy dinh ye darn bao chit luemg giao 
dyc cUa truamg Dai h9c Tai nguyen NIA M6i truamg TP. H6 Chi Minh. 

Dieu 2. Quyet dinh c6 hieu lye k tr ngay k5r, thay the cho Quyet dinh 
s6 111/QD-TDHTPHCM ngay 21 thang 02 nam 2017. 

Dieu 3. Cac Ong (Ba) Tnrang cac dcm vi Phong, Khoa, BO m6n, Trung tam \fa cac 
ca nhan c6 lien quan chiu trach nhiem thi hanh guy& dinh 

Ntii nhn: 
Nhu dieu 3; 
Luu VT, P. KTDBCL&TTGD. 

Va  Ads WitenY 



QUY DINH 
Ve dam bao chat luvng giao duc ctia Trtrirng Dui hoc 

Tai nguyen và Med truovg TP. HO Chi Minh 
(Ban hanh kern theo Quyit dinh 8314IQD-TDHTPHCM, ngery06thang U nam 2019 

cira Hieu trwang truerng Dgi hpc Tai nguyen va Mo'i trizerng TP. Ha Chi Minh) 

CHUtiNG 1 
QUY DINH CHUNG 

Dieu 1. Muc dich ban hanh 
Nham dam bao, duy trl va cai filen lien tic chat luang dao tao cüa tnrong Dai h9c 

Tai nguyen va Moi twain TP. Ht:. Chi Minh (Truemg) 
Xay dipg va van hanh h tho'ng dam bao chat luang ben trong dap i.ing yeu cu cüa 

BO Giao dvc va Dao tao (BO GD&DT), sir hai long cita caz ben lien quan va cac quy dinh, 
tieu chuin cüa tt) chirc kiem dinh chat lucmg ma Tnreeng/Khoa lua ch9n d danh gia. 
Dieu 2. Phum vi va di ttryng áp dung 

Van ban nay quy dinh ve dam bao chat lung (DBCL) cüa Trueng, bao 
th6ng DBCL, Cong tac DBCL; Khao sat y kin phan hi tir cac ben lien có lien quan ve 
chit luang; Ngu6n luc triL khai thvc hiesn 

Di Wang áp ding cüa Quy dinh nay bao 	cac dcm vi trvc thuOc Truemg va 
cac ben lien quan. 
Dieu 3. Giii thich thu4t ngik 

Trong van ban nay, cac thuat nga clued day duac hieu nhu sau: 
Chcit luvng cUa Truang la sir dap frng cac nivc tieu va tieu chuan da dirac BO 

GD&DT hoc t chirc kiem dinh chat lugng dc lap trong va ngoai nuot quy dinh. 
BO tieu chucin danh gia chjt hem gicio dyc la nhang yeu cu do ca quan, tO 

chirc neu trong khoan 1 dm di'L nay quy dinh ma Truemg phai dat duac a dap img mvc 
tieu chat luang. 

Dam bao ch'cit luvng la sir cam k6t thvc hiL tieu chuan, tieu chi va quy trinh di 
vâi quan l chit lugng de dap Ung miic tieu chat luang. 

Hoat dOng dam bcio chcit luvng la hoat dOng de hiL thuc hoa cac nOi dung 
DBCL 
Dieu 4. Cac nguyen tic co ban dm hot di)ng DBCL 

Hog Ong DBCL cüa Tnxamg phai tun tha cac nguyen tac ca ban sau day: 
Thvc hiL theo cac quy dinh cUa phat 141 
Dam bao tinh trung thuc, khach quan, chinh xac, day dU, kip that 
Th6ng nhat ve chi tieu, bieu mu, bang phan loai, don vi do lung, quy trinh thuc 

tin dO thvc hin va dam bao tinh so sanh. 
Cong khai ye cac tieu chuan, tieu chi danh giã hoat Ong dm cac dcm vi va 

cUa Tnxeng. 
COng khai v cac tieu chuan san phm du ra cUa Truemg, tUng dâu vie'c cUa cac 

dcm vi. 
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Thanh qua 

dat duvc 

Hoat dOng 
ciao tao 

Hoat dOng 
nghien 

Hoat dung 
dich vi 

c(ing Sing 

CHVONG 2 
THONG DAM BAO CHAT LU'ONG TRU'ONG DAI HQC TAI NGUYEN 

vA MO! TRUtiNG TP. HO CHI MINH 

Dieu 5. Muc dich xay thing 14 flying DBCL 
H" th6ng DBCL duct thiet k& xay dvng va phat trien nham dap img t6t sir menh, 

tAm nhin, muc fiat chin lacyc cUa Truong va yeu au dm ac ben lien quan. 
Dieu 6. II thiing DBCL TrulYng DHTN&MT TP. HO Chi Minh 

Cau Ink he thong DBCL cfia Trwong duvc ta chtiv nhtr sau: 

  

Ban gifim hiu 
Ra quyet dinh, xdy dung 

chin Itroc DBCL 

    

        

  

Phong KT, DBCL&TTGD 
Xdy dung uy trinh, citing cu DBCL. 

Dieu phoi, giam sat va thiic dy 
1:10 phan DBCL 

    

        

        

        

        

Phong chtk fling 
Tham muu, O. tic; va 

thuc hien cong tdc DBCL 

Khoa/130 mon 

[ 
Tham muu, hO tro va 

thirc  hin cling tdc DBCL 

 

Trung tam, thy vin va cac 
doan the 

Tham mum, 11(1 tro \fa thuc hien 
ding tdc DBCL 

 

    

        

Mb hinh DBCL cap co' so' dao tyo cfia Trwang 	sau: 

Sir hai long cud cdc ben lien cuan 

Sir menh 

Muc dich 

Mc tieu 

Ke hoach 
chinh sach 

Quan I)",  

Ngulin nhan hrc 

sach Ngdn 

Dam bao chit luvng va Di satth chuAn trong ntrac (quOc te) 
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Ma tit CTDT Cu t rue n(ii Phuang thirc Kim tra danh 
dung CTDT day hQc gia SV 

Chat lucmg Chat lucing 
dOi ngil 

Chat luo;ng SV 
va tu van, hti 

Co s& ha tang 
va trang GV can bi) 

hA tra  
by SV thiet hi 

Nang cao chat Itryng di ngii 

DAu ra 

Ket 

qua 

hoc 

tap 

mong 

dqi 

3. Mo hinh DBCL cp chtrang trinh dao tgo cut,' Trtrang nhw sau: 

Sr hal lOng cCia cac ben lien quan 

Darn bao chat lupng va di sanh chuttn trong nisàc (quOc te) 

Dieu 7. Nhiem vy, quyen hyn cüa cac don vi, ca nhan trong he thong DBCL 

1. Ban gidin hieu 
Xay dung chin ltryc, dinh huang phat trien, ban hanh cac chinh sach, mvc  tieu 

chat Kiang cüa tnremg. 	 ;s1 
Xay dung muc tieu, k hoach hoat dOng hang nam cüa Tnrong. 
Phe duyet cac ke hoach, chuang trinh va phan b nguiin luc cho cac don vi. 
Chi dao dux hien cac k'e hoach cai lien nham khong ngirng nang cao chit Itrang 

dao to trong toan truong. 
Te) chirc kiem tra, danh gia viec thkrc hien cac chuang trinh, ke hoach cUa cac don 

vi nham dat dugc cac mix fiat d ra. 
2. Pheng KT, DBCL&TTGD (BO ph(in DBCL) 

La don vi dAu m6i quan l ding tac DBCL cip trueng. 
Tham muu cho BGH trong viec: 

- Xay dung cac ca che, chinh sach, k hoach, chtrang trinh, ngtuin luc, cong cu thuc 
hien, kiem tra, danh gia....nharn van hanh hieu qua he th6ng DBCL. 

- Trien khai thuc hien chu trinh PDCA (Plan-Do-Check- Act) trong moi hog dOng 
cüa Truemg, cua cac don vi. 

T chirc trien khai: 
- Cac chInh sach, chuang trinh, k hoach cong tac DBCL trong toan truong. 
- Khac phuc nhang han che nham khong ngirng cai filen, nang cao chAt lung 

ciao tao. 
Huang dAn, phi h9p vâi cac don vi trong viec: 

- Xay dung cac tha tpc, quy trinh, huemg dAn v DBCL trong clan vi; 1:6 chirc 1-1", so 



minh chimg theo y8u cAu cüa cong tac tu danh gia chat luong. 
Tr danh gia chat lugng ca sâ dao tao, chuang trinh dao tao 

Kim soat, giam sat, don dc cac don vi trong Truomg dux hi8n cac chuang 
trinh, k hoach DBCL dã dugc BGH ph8 duy8t. 

TOng hop va bdo cao BGH v ket qua cai lien chat luong cüa cac don vi. 
Thay mat Truong (theo üy quyen cüa BGH) bao cao v hoat d6ng DBCL den cac 

co quan chirc nang khi có yeti al 
3. Cdc clan vi chew ming va cdc khoa, bO mon 

a) Truong don vi (hoac phi trach don vi) 
- Phu trach cong tac DBCL tai don vi. 

Xay dung n6i dung DBCL dap img quy dinh v DBCL cña B6 GD&DT va cüa 
Nha tnramg theo ke hoach cong tac hang nam cua don vi. 

Chi dao va tO chirc thuc hi8n cac hoat d6ng tai don vi theo dung chu trinh PDCA 
Phan ding m6t sO thanh vien trong don vi nhi8m vu cong tac DBCL dm don vi 

(sO lugng thanh vien kiem nhi'8m theo quy dinh tai khoan 2, Dieu 20 dm Quy che nay). 
Chu tri xay dung cac thu tic, quy trinh, huong dn timg du viec trong don vi. 
TO chirc luu 	ht) so, minh chUng theo yeu cAu kiem dinh chat lugng truang. 

- Dinh kS,  (hang q4, hgc kY, nam h9c) bao cao ba cong khai, bac) cao k hoach hog 
d6ng DBCL dm don vi ciing nhu vi8c thuc hi8n cho BGH (thong qua phong KT, 
DBCL&TTGD) 

b) Cac thanh vien dugc giao ki8m nhi8rn ding tac DBCL tai don vi co trach nhi8m: 
- Tham muu, giup vi8c cho Tnrong don vi trong vi8c xay dung ke hoach v ding 

tac DBCL, trien khai thuc hin, kiem tra, don dc cac hoat d6ng DBCL trong don vi. 
Bao cao thuong xuyen va dinh kj,  cho Tnrong don vi va cac b8n lien quan v cong 

tac DBCL theo sr chi dao cüa Tniong don vi. 
Luu frit va lap h6 so minh chUng dm don vi lam ca cho hoat d6ng tu danh gia 

va viet bao cao tu danh gia. 
- Thu hi, bao quan ht) so minh chUng sau nhang kS7 tu danh gia. 
- Theo dOi, kiem tra, don dc cac thanh vien trong don vi thuc hi8n k hoach cai 

lien chat luong, khac phuc cac t6n tai (riju co) sau cac kST danh gia, sau cac dot khao 
sat chat lugng. 

- Thuc hi8n cac c6ng tac khac theo phan cong cüa Tnrong don vi. 
c) Cac don vi dugc khao sat chat lugng phai co:5 k hoach hanh d6ng cu the khac 

phuc cac han che, eon tai (n'ju co), tO chirc thuc hi8n va bao cao cho BGH (thong qua 
Phong KT, DBCL&TTGD). 

CHIANG 3 
CONG TAC DAM BAO CHAT LUNG CtJA TRUONG DINI HOC 

TAI NGUYEN VA. MO' TRU'ONG TP. HO CHI MINH 

DiLi 8. Dam bao chat luvng chtrung trinh dao tao 
1. Vic xay 	trien lchai, tlwc hi8n, kiem tra, danh gid va cai tin chat luong cac 
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chuang trinh dao tao phai tuan thil dung quy dinh dm. BO GD&DT, cUa Hieu truong va 
cüa cac tO chirc gido chic queic te ma Truong có dang k tham gia. 

2. Dinh k5/ theo quy dinh dm BO GD&DT, cia Tnrerng hoc cüa cac T6 chirc kiern 
dinh chat lugng ma Truang, Khoa 1ra ch9n d danh gia chat luang chucmg trinh dao tao, 
cac Khoa quan 15,  chuong trinh dao tao phai: 

T6 chirc lay 5/ kin phan hi cUa cac ben lien quan d lam cci sit cap nhat, cai lien, 
nang cao chat lugng chuang trinh dao tao, dap img ngutm nhan luc phat trien kinh t - xa 
hOi cua ca mot, khu vue va quo'c t. 

Ph6i hop vai cac ph6ng chat nang t6 chute danh gia chuang trinh dao tao. 
Dieu 9. Dam bao chit Inv/1g ho#t Ong ciao to 

Tat cã cac giang vien tham gia giang day tai cac Ca so. dm Tnrong phai tuan thu 
dimg cac quy dinh ye n6i dung, thoi gian, then luang va chuAn dAu ra mon h9c cüa 
chuang trinh dao tao. 

Truot khi ket thiic mon h9c, cac khoa/b6 mon lAy kin nguad h9c v chAt lugng 
giang day dm giang vien, chat lugng mon h9c d lam ca sâ cai lien chAt lung hoat Ong 
day h9c. 

Dinh kS,  hang nam, cac khoa/b0 mon t6 chirc cho giang vien tu danh gia cüa 
giang vien do ph6ng KT, DBCL&TTGD cung cAp a lam ca s cho viec tO chirc bei 
dung, cai lien nang cao chAt lung giang day dm giang vien, lam ca sef dir lieu cho cac 
boat dOng tr danh gia, kiem dinh chAt lung cüa Tnreng. 

Ting h9c 	nam hgc, cac khoa/b0 mon phai xay dung ke hoach va t6 chirc du 
gi cho giang vien trong don vi theo quy dinh cüa Trueng. 	 1.0 

Phong Dao tao chit tri, phi hap voi cac khoa/b0 mon quan 15,  chuang trinh dao 	 Pi 

tax), xay dung ca sâ dir lieu ve hog dOng dao tap dm twang, tinh hinh sinh vien tot 
nghiep, tOt nghiep tre, tinh hinh sinh vien bi bu6c thoi h9c, bi xir 15,  ye h9c vv; 

Phong Cong tac sinh vien phi hap vgi cac khoa/b0 mon xay dimg dir lieu v tinh 
hinh viec lam va thu nhap cüa sinh vien sau 'chi tot nghiep. 
Dieu 10. Dam bao chit hrqng Ong tac quail 157 va phuc vu dao to 

Cac don vi &Nye giao nhiem \iv trong cong tac quan 15,  va phvc viu dao tao phai c6 
trach nhiem thuc hien cac quy dinh, quy trinh ye DBCL dã dugc Tnrong ban hanh. 

Ca sâ vat chAt, trang thiet bi day va h9c phai dugc trang bi dap img yeu cau 
giang day, nghien cuiru khoa h9c, h9c tap. 

Thu vin phai dam bao co dAy duii sach, giao trinh, tai lieu tham khao tieng Viet 
va tieng rargc ngoai dap img yeu cu sir ding dm can b0, giang vien va ngued h9c. CO 
thu vin din tir n6i mpg, phvc vi day, h9c va nghien ciru khoa h9c cO hieu qua. 

H6 so, van ban quan 15,  phai dugc soan thao, s'Ap 'cep va luu trU theo dung quy 
dinh cUa Quy che ve Ong tac van thu va luu tit dal duct Hieu tnremg lc5,  ban hanh. 

Cac Quy che, Quy dinh khi ban hanh phai tuan thu ding theo Quy trinh kiem sok 
thong tin clang van ban da duct Hieu tnrong 1c3',  ban hanh va phai dugc dinh 1(5,  ra sok, 
chinh sira, be sung cai tin theo yeu cAu thuc tin. 

Cac loai h6 so, van ban dm don vi clung lam minh chimg cho cong tac tu danh 
gia va kiem dinh chAt lung cua Truang phai duac ban giao &Ay duii, kip then cho Hi 



dang Tr danh gia khi co yeu 
7. Hang nam, phong Hanh chinh — Quan tri phi h9p vOi ban Thanh tra nhan dan tO 

chirc kiem tra viec ban hanh, lint tit ha so, van ban quan l dã ban hanh trong toan 
Tnrong a kip thad dieu chinh, hoan thin. 
Dieu 11. Ty danh gia va cai tin chAt hryng co so' dao to 
1. Quy trinh ty danh gia chat ltryng 

Thut hien theo Quy dinh BO GD&DT hoc cüa cac TO chirc kiem dinh chit lugng 
ma Truong Iva chon de danh gia, kiem dinh. 
2. Nhiem vI1 cüa cfic don VI trong qua trinh ty thinh gia 

Ban giam hieu: 
- Ra Quyet dinh thanh lp Hi dang tu danh gia va Ban thu k. 
- Phe duyet  ke hoach tu danh gia. 
- Chi dao cac don vi thuc hien ice hoach cai lien chit hxong sau qua trinh tu 

danh gia. 
Phong KT, DBCL&TTGD: 

- Xay dung va trinh Hieu trut'mg ban hanh cac van ban quy dinh va huOng clan ve 
dieu kin DBCL, hoat dOng tu danh gia cüa Tnxong. 

- Chu tri cong tac tu danh gia cüa Truong theo quy dinh cüa BO GD&DT hoac cña 
ta chirc kiem dinh chat lugng ma Tn.rong lua chon d danh gia. 

- TO chirc tap huan cho cac can bO tham gia hog deng tu danh gia. 
- Ti chirc va duy tri co sâ dir lieu  ve cong tac tu danh gia va DBCL cüa Tnremg 

Cac don vi truc thuOc truZyng: 
- Cung cap ha so minh chirng v cac hoat dOng DBCL dm don vi theo yeu cu cüa 

Hi dang tu danh gia. 
- Thuc hien cac nhiem vii khac theo quyet dinh cüa Hieu truong. 

3. Cac hoat dOng sau khi ti danh gia co so' dao tao 
Hi dang tu danh gia cong b6 ket qua tu danh gia. 
Can cir vao ke hoach hanh dOng dugc de ra trong bao cao tu danh gia, phOng KT, 

DBCL&TTGD tang h9p va xay dung ke hoach cai lien chit lugng cho toan TnrOng trinh 
Hieu tnrong phe duyet. 

Cac don vi trong toan Truong có nhiem vi thuc hien ke hoach cai tin chit lugng 
sau khi dugc Hieu truang phe duyet. 

Phong KT, DBCL&TTGD chiu trach nhiem kiem tra, giam sat va huOng din 
viec thuc hien ke hoach cai lien chat 1u9ng cüa cac don vi, d xuat nhang hoat dOng dieu 
chinh (n& ccin thik. 

Nip bao cao tu danh gia cho BO GD&DT (Cc Quan 13',  chat lucmg) hoc cho TO 
chirc kiem dinh chit lugng ma TnrOng lira chon de danh gia co sâ dao tao va dang 
danh gia ngoai de dugc xem xet, cong nhan dat tieu chuan chat lung gido due. 
Dieu 12. Ty danh gia va cai tin chAt hrQng chtrang trinh dao tao 
1. Quy trinh ty danh gia chAt luvng choung trinh dao to 

Thuc hien theo Quy dinh BO GD&DT hoc cüa cac TO chirc kiem dinh chat lugng 
ma Trueyng/Khoa lira ch9n a danh gia, kiem dinh. 
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2. Nhiim vu ella cac dun vi trong qua trinh tu danh gia 
a) Ban giam hieu: 

Xac dinh b6 tieu chuAn phü h9p da trian khai danh gia chat lugng chuang trinh 
dao tao. 

- Ra Quyat dinh thanh lap HOi dang tkr danh gia va Ban thu 14. 
- Phe duyet k hoach tv danh gia. 
- Chi dao cac don vi thvc hien ka hoach cai flan chat ltrang sau khi tkr danh gia. 
b) Phong KT, DBCL&TTGD: 
- Xay dkrng va trinh Hieu truemg ban hanh cac van ban quy dinh va huOng clan va 

diet' kin DBCL chucmg trinh dao tao, hoat d6ng tkr danh gia chuang trinh dao tao 
ella Truemg. 

Tham mtru cho BGH, cac khoa trong viec lira ch9n b6 tieu chuan kiem dinh chat 
ltrang, t chirc kiam dinh chat lugng plat h9p vOi chucmg trinh dao tao. 

- T6 ch(rc tap huan nghiep vv cho cac can b0 va sinh vien tham gia hoat d6ng tr 
danh gia. 

c) Cac khoa CO chtrang trinh dugc danh gia: 
- chu tri xay dvng ka hoach danh gia chat lugng chucmg trinh dao tat) theo be tieu 

chuan da dugc BGH/Khoa lira ch9n. 
Da xuat can b0, giang vien, sinh vien tham gia thvc hien ka hoach tkr danh gia. 

- Tham gia tap huan theo b0 tieu chuan danh gia chuang trinh dao tao. 
- Phi hgp vâi phi:mg KT, DBCL&TTGD, cac khoa/b0 mon va cac don vi lien quan 

chu'An bi h6 so, minh chirng va viat bao cao tv danh gia. 
Theo doi, kiam soat k hoach thvc hien vá bao cao dAy dU, kip theri cho HOi clang 

tix danh gia. 
d) Cac khoa/b0 mon con 10 va cac don vi: 
- Phi h9p vâi cac khoa c6 chuang trinh dao tao dugc danh gia trong viec trien khai 

cac k hoach lien quan khi co yeu cAu. 
- H8 trg cac khoa c6 chucmg trinh dao tao dugc danh gia trong viec cung cap ha so 

minh chimg dm don vi theo yeu cu. 
- Thvc hien cac nhiem vv khac theo quyat dinh ella Hieu truong. 

3. Cac hoat Ong sau khi tkr danh gia chtrung trinh dao tao 
HOi ding tkr danh gia &Ong b6 kat qua tv danh gia. 
Thvc hien ka hoach cai tin chat lugng dugc d ra trong bao cao tkr danh gia 

cai tin, nang cao chat luang chuang trinh dao tao. 
PhOng KT, DBCL&TTGD chiu trach nhiem kiam tra, giam sat va huong d'An 

viec thvc hien cac hoat dOng cai tin chat lugng theo k hoach hanh ding dirge d ra 
trong bao cao tkr danh gia, d xuat nhang hoat dOng diau chinh tang h9p va xay dvng ke 
hoach cai tin chat lugng cho toan Tnxemg trinh Hieu truang phe duy'et. 

Glli bao cao va BO GD&DT (Cc Quan V/ chat lugng) hoac cho T6 chirc kiam 
dinh chat lugng ma Truong lira ch9n d danh gia ca sâ dao tao va dang k danh gia ngoai 
da dugc xem xet, c6ng than dat tieu chuan chat lugng giao dvc. 

Dang k danh gia ngoai vOi t chirc kiam dinh chat lugng giao dvc a &pc xem 

Y 

MI 
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xet. Cong nhan chuang trinh dao tao dat tieu chuan chit lugng gido duc. 

CHIANG 4 
KHAO SAT )? MEN PHAN HOI CUA CAC BEN LIEN QUAN 

Dieu 13. Mnc dIch li.hao sat 
Thgc hien chi.' throng ve DBCL gido due cila BO GD&DT. 
N'ang cao tinh than trach nhiem ciia CC, VC, NLD; giitp CC, VC, NLD tu dieu 

chinh; gap phan pheng ngira nhang tieu Cljt, phat hien va nhan r'eng nhimg guang then 
hinh tien tin. 

Giiip lanh dao nha truemg va cac don vi truc thu6c c6 ca sâ a nhan xet, danh gia 
va c6 k hoach b6i &fang CC, VC, NLD. 

Tang cuemg m6i lien ket gith Tnrong, Khoa va cdc di tugng lien quan; giüp 
Truang, Khoa c6 dugc cac thong tin phan hi d tir de dieu chinh nhAm khong ngimg cai 
tin, nang cao chit lugng dao tao dap irng yeu cu xä hi. 

Tang cutmg tinh than trach nhiem trong hoc tap va ren luyen cüa ngued h9c, gop 
phan nang cao chat lueng dao tao cüa nha trung; 

Lam can cir de xay dung hoc dieu chinh mic tieu, chuang trinh, k hoach hanh 
d6ng nham nang cao chat luong dao tao tai Truong. 
Dieu 14. Nguyen tic ctia khan sat 

Di tuang tham gia khao sat can hieu ro muc dich, nghia va tu nguyen, trung 
thuc trong viec cung cap th6ng tin theo phieu khao sat. 

Cong ci..1 thy 3',  kin phan hi tir cac ben lien quan phai dam bao d6 tin cay. 
Thong tin phan hi tir di tugng tham gia khao sat phai dugc xirlS7khach quan, 

trung thuc, tin cay va ducyc sir dung ding miric dich. 
Dieu 15. Quy trinh thuc hin cac dut khan sat 

TruOt thang 3, thang 10 hang nam, ph6ng KT, DBCL&TTGD xay dung ke 
hoach cac dgt khao sat trinh Hieu trung phe duyet. 

Tren ca se/ k hoach da dugc phe duyet, phong Khao thi, DBCL & TTGD ph6 
bin den cac don vi, ca nhan lien quan va thuc hien cac cong the chuan bi. 

Cac don vi t6 chirc cac dat khao sat theo k hoach, tap hgp ket qua giri pheng 
Khao thi, DBCL & TTGD. 

Pheng Khao thi, DBCL & TTGD tap hqp ket qua, lam bao cao giri Ban Giam 
hieu va cac don vi lien quan. 
Dieu 16. Cong 136 Ira sir dung ket qua khan sat 

Kt qua khao sat chat lueng cUa tirng don vi, timg can b6, giang vien se dugc bao 
mat va ducyc gUi true tip den timg don vi theo guy& dinh cUa Hieu truong. 

Pheng KT, DBCL&TTGD sir dung ket qua lay )", kin phan hi tir cac ben lien 
quan lam can cir de d'e xuat, tham muu cho BGH cac giai phap quan 13'7, chi dao cac don 
vi trong nhang hog d6ng cp the, d'6ng thed giam sat hog d6ng cai tien chit hrong cUa cac 
dcm vi nhAm kh6ng ngirng nang cao chat lugng hoat dOng chung trong toan Truong. 

Lanh dao cac don vi sir dung ket qua khao sat chat Wong de lam can cir de dieu 
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chinh cac chinh sach, xay dung cac giai phap nh'am nang cao chat lugng hog dong tai 
dcm vi. 

Cac Khoa quan 1St chuang trinh ddo tao sir dung ket qud khdo sat, lay kien phan 
hi tr cac ben lien quan lam can cir cdi tin chat lucmg chucmg trinh elk) tao. 

Ket qud khdo sat chat lung dugc cap nhat hang nam va dugc tich hp vdo ca 
dit lieu DBCL cüa Trtthrng. 

Kt qud khdo sat dtrac sir dung trong cac hoat d6ng DBCL, phyic vu cho hoat 
dOng tyr danh gia chat lixang va kiem dinh chat lugng. 
Dieu 17. Lull tar, bfio mat thong tin WAG sat 

Bdn g6c cac phieu khdo sat và file dir lieu g6c do PhOng KT, DBCL&TTGD chiu 
trach nhiem ltru trir. 

CC, VC, NLD có lien quan den lchdo sat c8 trach nhiem bac) mat ket qud MIA() sat, 
th6ng tin phan h6i tir cac ben lien quan theo quy dinh cüa Twang. 
Dieu 18. Gifii quyet khieu nui, thic mAc ve ket qua Ulm sat 

Phong KT, DBCL&TTGD la du rn6i tip nhan cac kin thEc mAc khieu nai  ciia 
cac ben lien quan ve hoat Ong khdo sat chat lugng, bao cao BGH cac phuang an xir 1St 
(niu co). 
Dieu 19. Nhiem vu cfia cac ben lien quan den hout dOg Ichiio sat. 
1. Nhiem vu am Ban Giam hieu 

Phe duyet ice hoach khdo sat. 
Xem xet, phe duyet bao cao ket qud khdo sat. 
Xem xet, phe duyet cac ke hoach cdi tin, kh'ac plive cua cac clan vi và ki6m tra 

viec dux hien. 
Giãi guy& cac d xuat, kin nghi cüa cac dan vi (nu co). 

2. Nhiem vu ctia phOng KT, DBCL&TTGD 
Xay dung ke hoach va cac mu phieu khdo sat trinh Hieu truang phe duyet. 
T6 chirc, till:re hien ke hoach khdo sat. 
Xir 1St Nth giri bao cao ket qud khdo sat den BGH, cac don vi lien quan. 
Tip nhan cac kin phan hM sau khdo sat. 
T6 chirc rift kinh nghiem, dieu chinh cong cu Ufa° sat (nu can), a xuAt vâi lanh 

dao nhd trueyng v cach thirc sir dung ket qua khdo sat. 
Luu trt di] lieu .N4 ket qud cac dgt khdo sat de theo doi và phuc vu c6ng tac 

DBCL cud. Trueng. 
Bao cao ket qud khdo sat theo yeu cAu cüa BO GD&DT va cUa Tn.rOng 

3. Nhiem vu cfia cfic Khoa/BO mon 
Lap ke hoach va th chirc thyrc hien ding viec lay St kin phan hi tir cac ben lien quan 

theo quy dinh tai khodn 2, Dieu 8 cila Quy che nay. 
Tham khdo kat qua khdo sat d6 cO them thOng tin trong viec cãi tin, nang cao 

chat lugng cap chucmg trinh ddo tao va phan cong gidng day, phyic vu c8ng tac b6i 
&fang, b6 tri ding tac va khen thtremg, kSt luat. 
4. NhiOm vu cüa Phong Cling tac sinh vien 

a) Lap ke hoach khdo sat St kin phdn hi cüa cyru sinh vien, nhd tuyen dung. 
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Chit tri t6 chirc thuc hien hoat dOng khao sat: y hen phan hi cña cuu sinh vien, 
kien plan hi cita nguai sir dung lao dOng theo k hoach da duac phe duyet; 

Thu thap va xir l dirlieu khao sat Sr kin cüa cuu sinh vien, nha tuyen dung, giri 
ket qua bao cao ye phong Khao thi, DBCL & TTGD cham nhat 1 tuin sau khi Co ket qua 
khao sat. 
5. Nhiem vu cüa truo'ng cac dun vi lien quan 

Quan triet den toan the c8ng chirc, vien chirc va nguoi lao dOng, sinh vien ve 
MAC dich, yeu eau, nOi dung dm hoat dOng khao sat Sr kien phan hi cUa ngueri hoc ye cdc 
hoat dOng cüa nha truing. 

Huang dan di Wang khao sat cach ghi kin vao bang cau hOi. 
Tap hop cac kin phanh8d va 	phong KT, DBCL&TTGD. 

6. Nhiem vu clia CC, VC, NLD 
Sir dung ket qua khao sat de tu dieu chinh cac mat hog dOng cüa minh trong qua 

trinh giang day va ding tac. 
CO quyen dua ra Sr hen phan hi ca minh va phai neu ra nhang chimg minh Cfl 

thiet cho Tnrong don vi khi chtra thuc sr dOng vOi mire Sr hen phan hi cüa di tuong 
khao sat. 

Co trach nhiem thao luan va dang l(SrvOi Tnrong don vi v ke hoach khac phtic 
cac Sr hen phan hi a mirc chua tOt va ke hoach nang cao chat luang cita ban than tren 
tinh thin cu thi. 

CHU'ONG 5 
NGUON LIX TRIEN ICHAI THIX HIEN 

Dieu 20. Nhan sty thuc hien 
Phang KT, DBCL&TTGD 

Lam nhiem vu chuyen mon ve cong tac DBCL cüa Truang 
Cac don vi truc thuOc Truang 

Lanh dao don vi truc tip quail 1ST cong tac DBCL va phan cong mOt sti thanh vien 
kiem nhiem cong tac DBCL cda don vi (m8i don vi it nhat 02 thanh vien). Nhiem vu va 
phu cap da cac thanh vien kiem nhiem can cir theo khoan 3 Dieu 7 va khoan 1 Dieu 21 
cüa Quy che nay. 
Dieu 21. TM chinh 

Thuc hien theo cac quy dinh cüa phap luat, cüa BO Tai nguyen va Moi trueng va 
Quy che chi tieu nOi bOcUa Tnrang. 

CHIAING 6 
KEEN THU'ONG- K LU.0 VA DIEU KHOAN THI HANH 

Dieu 22. Khen thuirng — 105 , 114t 
1. Danh gia 
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BGH se' dinh danh gia cong tac DBCL can dr vao mac d6 thvc hien cac dieu 
khoan quy dinh v trach nhiem cüa cá nhan, don vi ti cac Dieu 7, Dieu 8, Dieu 9, Dieu 
10, Dieu 11, Dieu 12 va Dieu 19 cila Quy the nay. 

Khen thtrong 
Thuc hien theo Quy che thi dua, khen thuOng cüa B6 Tai nguyen va Moi twang va 

Quy ch danh gia, xep 1o4i CC, VC va NLD cüa Tnrong da dugc Hieu truong 
ban hanh. 

KST 1u4t 
Thuc hien theo Quy dinh cüa Luat vien chirc va Nghi dinh, thong ttr huemg dan thi 

hanh Lust vien chirc. 
Dieu 23. Dieu khofin thi hanh 

Quy che nay c6 hieu hrc tir ngay 14/. 
PhOng KT, DBCL&TTGD c6 trach nhiem tham mtru, gulp Hieu truong trien khai 

thuc hien cac n6i dung trong Quy ch6 nay trong ph4m vi toan Trueng. 
Trong qua trinh thut hien, Quy che nay c6 the dtrgc b6 sung, dieu chinh cho pha 

hgp vOi cac Quy dinh mdii dm BO GD&DT va thuc t6 hog dOng cüa Throng. Neu c6 van 
phat sinh hoc vuong mac, cac don vi va cá nhan phan anh cho Hieu twang (thong 

qua phong KT, DBCL&TTGD) d6 kip thoi xir 1. 
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