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TRUONG PATHOC CONG HOA XA HOI CHU NGHIA VIET NAM
TAINGUYEN VA MOI TRUONG Pc 1ap - Tw do - Hanh phiic
TP. HO CHI MINH " : :
PHONG KHAO THI, PAM BAO CHAT LUQNG
VA THANH TRA GIAO DUC

QUY TRINH
KHAC PHUC VA PHONG NGUA )
(Ban hanh kém theo Quyét dinh sé § [41/QP-TPHTPHCM ngay (S thang {Undm 2040
ciia Hiéu truong Truong Pai hoc Tai nguyén va Moi triecong TP.HCM)

I. MUC PiCH

Quy trinh nay quy dinh théng nhit cic budc dé xem xét va thuc hién cac hanh dong
khic phuc, phong ngira nhim lién tuc cai tién, néng cao tinh hiéu lrc va hiéu qua cia Hé théng

dam bao chét lugng.
II. PHAM VI AP DUNG

Quy trinh nay dugc ap dung dé thuc hién céc hanh dong Khic phuc/Phong ngira nham

loai bo su khong phu hop thude Hé théng dam bao chét lwgng ciia Truong.
IIL. TAI LIEU VIEN DAN
- Tiéu chuan qudc gia TCVN ISO 9001:2015;
- Chién lugc phat trién Trudong dén nam 2025 tdm nhin 2035;

- Quyét dinh sé6 1087/QD-TPHTPHCM, ngay 28 thang 12 nim 2018 cta Hiéu truéng
Trudong Pai hoc Tai nguyén va Méi truong TP. Hd Chi Minh quy dinh chirc ning, nhiém vu,
quyén han va co ciu té chirc ctia Phong Khéo thi, Dam bao chét lugng va Thanh tra gido duc;

- Nghi dinh s6 30/2020/ND-CP ngay 05 thang 3 ndm 2020 vé cong tac vin thu.

IV. PINH NGHIA/VIET TAT

IV.1. Pinh nghia

- Hanh d¢ng khiic phuc 1a hanh dong duoc tién hanh nhim loai bé nguyén nhan sy
khong pht hop da duoc phét hién va ngin chin sy khong phi hop téi dién.

- Hanh dfng phong ngira 1a hanh dong duoc thuc hién nhim loai bé nguyén nhén cia

su khong phi hgp tiém an dé ngén chin sy xuat hién ctia chung.
Quy trinh khic phuc, phong ngira
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- Phan nan ciia sinh vién/NLD 1a nhitng phan nan tryc tiép cta sinh vién/NLD hodc qua

vin ban, dién thoai vé chét lugng dich vu,... khéng dap ing nhu ciu.

IV.2. Tir viét tit

BGH: Ban gidm hiéu.

P.KTPBCL&TTGD: Phong Khao thi, Dam bao chit lwvong va Thanh tra gido duc
CC/VC/NLD: Cong chire/Vién chire/Nguoi lao dong

CV: Chuyén vién

TK: Thu ky

BP: B phan

KPH: Khdng phu hgp

KP: Khic phuc

NLD: Nguoi lao dong

HDKP: Hanh dong khic phuc

HDPN: Hanh dong phong ngtra

V.NOI DUNG QUY TRINH KHAC PHUC/PHONG NGUA

V.1. Luu dé

Quy trinh khc phyc, phong ngira
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Nguwoi thue hién Trinh tw cong viée MAu biéu, tai liéu lién
quan
Phat hién va ghi
CBCC/VC/NLD ciia nhan vén dé can BMO1/QT.P.KTPBCL
P.KTPBCL&TTGD KP/PN &TTGD-18
TK, Tiép nhan va té\ng\hgp
Truéng/Phé nhimg van d& can BMO02/QT.P.KXTPBCL
P.KTPBCL&TTGD KP/PN &TTGD-18
A
Xéc dinh nguyén nhan
Trudéng/Phé cua van d€ can KP/PN
P.KTPBCL&TTGD
Truéng/Phé Pé xuat bién phap thuc b
P.KTPBCL&TTGD hién KP/PN
3
Phé duyét hanh dong |- |
BGH KP/PN
+
Truéng/Pho =T
P.KTPBCL&TTGD, Thuc hién KP/PN
CV
v —J
Trwéng/Phé Kiém tra, xdc nhan |=J | BM02/QT.P.KXTDBCL
P.KTPBCL&TTGD 7 &TTGD-18
Téng hop, luu
cv hd so

Quy trinh khic phuc, phéng ngira
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V.2. Dién giai lwu dd

’ N e oA X
TT Trinh ty Tr?nch T.h o Ble}l ma:l/
. nhiém gian Ket qua
Trong qua trinh thuc hién nhiém vu, Ngay khi
CBCC/VC/NLD cua CBCC/VC/ | phat hién
BMO1/QT.P.KT
PKTDBCL&TTGD phat hién va ghi NLD cua nhiing
1 G . DBCL&TTGD-
nhén nhitng van dé can KP/PN. PKTBBCL | van dé i
CBCC/VC/NLD lap “Phiéu yéu ciu thuc| &TTGD can
hién hanh dong KP/PN”, KP/PN
B g | Trudng/
TK ti€ép nhan, cap nhat vao so theo doi
; . | Ph6é PKT BMO02/QT.P.KT
hanh dong KP/PN. Pong thoi TK chuyén
2 bBCL PBCL&TTGD-
Truong/Pho P XTPBCL&TTGD Danh
I T &TTGD, 18
muc cac van dé can KP/PN xem xét.
TK
Trudng/
- Xéc dinh nguyén nhan ciia cic vin & | Pho P.KT
cin KP/PN. DBCL
&TTGD
Trudng/
i Phé P.KT,
4 | Dé xuat bién phap KP/PN.
bBCL
&TTGD
BGH phé duyét bién phap KP/PN.
+ Néu BGH duyét bién phap KP/PN —
5 | chuyén sang budc 6; BGH
+ Néu BGH khong duyét bién
phép KP/PN — quay lai budc 4.
6 | Truéng/Phé P KTDBCL&TTGD phan | Trudng/ Pho
Quy trinh khic phuc, phong ngira
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cong CV thuc hién cac hanh dong P.KTDBCL
KP/PN. &TTGD,
CV dugc phén cong c6 trach nhiém thuc | CV
hién hanh dong KP/PN trén c& s& cac
bién phéap da dugc phé duyét.
Truong PXTPBCL&TTGD tién hanh
kiém tra, danh gia lai hiéu qua thuc hién
cac hanh dong KP/PN.
+ Néu cac hanh dong KP/PN chua Truong BM02/QT.P.XT
7 | hiéu qua — Quay lai budc 6; PKTBDBCL | 3 thang DBCL&TTGD-
+ Néu cac hanh dong KP/PN dat &TTGD 18
hiéu qua mong mubn, Truong
P.KTPBCL&TTGD ky xé4c nhén
vao Sb theo dai hanh dong KP/PN.
Thu ky téng hop, Iuu hd so dé bao céo
; Trudng P.KTDBCL&TT‘GD va BGH The kg
trong cudc hop dinh ky vé hoat dong
bBCL.
VL. BIEU MAU
TT | Mi hiéu Tén Biéu miu
1 |BMO1/QT.P.KXTDBCL&TTGD-18 | Phiéu yéu cau hanh dong KP/PN
2 | BM02/QT.P.KTPBCL&TTGD-18 | S6 theo di hanh dong KP/PN
VIL LUU TRU
Ty Tén’ hé(sI)GI/J {)hu luc _— Thoi tg:;n lru | Bd p:lr? luu
1 1 Phi€u yéu cau hanh | BMO1/QT.P.KTDBCL | 5 nam PKTPBCL&
dong KP/PN &TTGD-18 TTGD
2 2 S6 theo doi hanh BMO02/QT.P.KTPBCL |5 ndm PKTDBCL&
dong KP/PN &TTGD-18 TTGD
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‘ BMO0I1/QT.P.KTDBCL&TTGD-18
. TRUONG PATHOC CONG HOA XA HOI CHU NGHIA VIET NAM
TAINGUYEN VA MOI TRUONG Doc ldp - Tw do - Hanh phiic
TP. HO CHI MINH i : -
PHONG KHAO THi, PAM BAO CHAT LUQGNG
VA THANH TRA GIAO DUC

PHIEU YEU CAU HANH PONG KHAC PHUC - PHONG NGUA

1. MG ta sy khéng phit hop cin: 0 Khéc phuc O Phong ngtra

............................................................................................................................................

Ngay thang nim

b A }
Nguwdi yéu cau

2. Phan tich nguyén nhan:

3. Ké hoach: 0 Khic phuc O Phong ngira
3 . Nguwdi thue Thoi han
STT Hanh dong hién Tw .

Ngay thang ndm

Duyét va phén cong ngudi theo doi Nguoi lap ké hoach
4. Theo déi — ddnh gid: 0O C6 hiéu qua O Khong hiéu qua

Ngay thang nim
Nguwdi theo doi



BMO02/QT.P.KTPBCL&TTGD-18

TRUONG PAI HQC CONG HOA XA HQI CHU NGHIA VIET NAM
TAINGUYEN VA MOI TRUONG Pic 1ap — Tw do — Hanh phic
TP. HO CHI MINH
PHONG KHAO THi, PAM BAO CHAT LUQNG
VA THANH TRA GIAO DUC

Sbi........ /STDKPPN-KTPBCL&TTGD
SO THEO DOI HANH PONG KHAC PHUC - PHONG NGUA

Thai gian thue H
A A A A As A \ iéu quﬁ

e S0 phiéu yéu cau hi¢n Noi dung khéng phu

HDKPPN hop

T Pén Pat | Khong

Ngay  théng _ nam
Nguai l1ap so



